
 
 

 

 

HR GENERALIST 

Job Posting 

 

The HomeCare Partners is a management support company providing administration services to 

Niagara Hospice located in Lockport and Liberty Home Care & Kalos Health located in Niagara Falls. 

Due to growth, the HR department is expanding and we are adding the HR Generalist to our team to 

collaborate on aligning HR initiatives and processes with business objectives, mission and goals.  

 

ESSENTIAL FUNCTIONS:  

 Administer the Employee Leave process, including the communication and verification for 

employees requesting Disability, FMLA, PFL, and other Leaves.  

 Responsible for monitoring NYS Unemployment Insurance notifications via online portal, faxes 

or mailings.  Respond promptly to all Unemployment Insurance claims and questions.  

 Administer the design, creation and implementation of a comprehensive employee orientation 

to ensure employees gain an understanding of the organization, our mission and goals, 

compliance and legal responsibilities.   

 Function as the HR first-responder to staff questions regarding Human Resources policies, 

procedures and concerns. 

 Collect and file supervisor documentation related to employee discipline and terminations. 

Review documents for specific details that support the action taken.   

 Oversee the employee benefit plans including health, welfare, and retirement plans.  

 Assist in the development and implementation of human resource policies and procedures. 

 Manage the HR Fax requests and respond to inquiries including garnishments, financial 

information, subpoenas and references. 

 Conduct exit interviews.  Research and assist in the design of Stay Interviews. 

 Collaborate with HR & Payroll team members on projects and initiatives.  

 Partner with the HRIS Coordinator on the creation & design of HR platforms. 

 Assist in the recruitment of critical or urgent positions if needed. 

 Perform other duties as assigned or as business needs dictate. 

 

EDUCATION & EXPERIENCE   

 Bachelor’s degree in Human Resources, Business Administration or related field required 

 Minimum 5 years of progressive Human Resources experience in a HR Generalist or HR 

Business Partner role, Healthcare preferred     

 HRCI or SHRM certification preferred 

 Strong business acumen and in-depth knowledge of HR best practices 

 Exhibit high emotional intelligence and is focused on results  



 Knowledge and understanding of general HR business processes, policies and labor laws 

 

We offer the opportunity to be part of a very dedicated organization that cares for others.  We offer 19 

days of PTO in your first year and health insurance that starts on your date of hire among other great 

benefits.  If you love working in healthcare and have empathy for others, we invite you to join our team.  

Please send your resume to Beth Metz, Director of HR at elizabeth.metz@thehcp.org.  Visit us at 

NiagaraHospice.org, LibertyHomeCare.org, and KalosHealth.org.  EOE 
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